


BERYL BUTLER 

HIREPOOL 
HOME & LEISURE 
HIREWOMAN OF TH E MONTH 

Auckland based Hirepool - Home and Lei sure, New Zealand's 
largest party Hire operation, is managed by Beryl Butler. 

Hi repoo l H o m e & L e i s u r e 
is somewha t unusua l in that 
it s p e c i a l i s e s in fes t iva ls 
and large func t ions . Fo r 
examp le , at th is year ' s Flet­
c h e r M a r a t h o n in Ro to rua , 
one of the coun t ry ' s most 
popu la r a n d p res t i g ious 
mara thons , H i r epoo l d e s ­
p a t c h e d four a r t i cu la ted 
t r uck l oads of e q u i p m e n t 
wh i ch i nc l uded 3 5 b e d s as 
wel l as tab les , cha i r s a n d 
b lankets . Th is opera t ion in­
vo lved 7 staff. 

For most funct ions Hirepool 
o r g a n i s e s the total oper­

at ion, i nc lud ing marquees , 
ca ter ing , bar staff etc. 

H i repoo l s p e c i a l i s e s in al l 
fo rms of l ight (strobe, spot, 
f lood, fes toon , d i s c o and 
black) and s o u n d — they 
d e s i g n and bui ld their own 
1 0 0 W d i s c o uni ts as wel l 
as thei r own 3 in 1 s te reo 
units with 3 5 W p e r c h a n n e l , 
us ing 5 0 W speakers . T h e s e 
have proved s o popular and 
reliable that other companies 
are now buy ing them from 
H i repoo l . 

H i repoo l a l s o d e s i g n s and 
bui lds its own fo ld ing tab les 

and has the largest s tock 
of tables and chairs available 
in N e w Z e a l a n d . It a l so has 
c rockery a n d cut lery to seat 
2 ,500 peop le , prints its own 
ca r tons for its g l a s s e s , 
manu fac tu res and d e s i g n s 
its own b a r b e q u e s , se l l s a 
great number of d i sposab le 
plates, napk ins , cu t le ry etc. 
and h i res a w ide range of 
p roducts inc lud ing med ica l 
equ ipment e.g. wheelchai rs , 
heal th and e x e r c i s e equ ip­
ment, o f f ice equ ipment , 
camp ing equipment , house­
hold equipment, con ference 
a ids etc. 

F rom her pos i t ion as A s s i s ­
tant S e c r e t a r y to Geo f fe ry 
Clark, gove rn ing d i rec tor of 
Construct ion Machinery Ltd., 
Bery l was p romoted to S o l e 
C h a r g e S e c r e t a r y at Hire-
poo l in M a y 1 9 8 1 . Shor t l y 
after her appo in tment , the 
then m a n a g e r went over­
s e a s for two months , and, 
as the ass i s tan t m a n a g e r 
was ill for s o m e of th is t ime, 
Bery l w a s f a c e d with the 
so le c h a r g e respons ib i l i t y 
of runn ing the opera t i on as 
wel l as per fo rming her own 
sec re ta r ia l dut ies. A s Bery l 
says , "I had to learn the 
hard way." W h e n the mana­
ger returned from overseas, 
he too b e c a m e ill. It w a s 
then that Bery l was officially 
appo in ted m a n a g e r in 
February , 1 9 8 2 . Bery l s a y s 
that s h e has w o r k e d al l her 
life, do ing sec re ta r ia l work 
for var ious f irms both before 
and after her marr iage. S h e 
c o n s i d e r s her sec re ta r ia l 
b a c k g r o u n d an advan tage , 
as it e n a b l e s her to th ink 
c lear ly as far as admin is ­
trat ion is c o n c e r n e d . A l ­
t hough s h e has no formal 
m a n a g e m e n t t ra in ing s h e 

Top: Beryl Butler. 
Left: The attractive premises of Hire-
pool Home & Leisure. 
Right Top: Sandy Fenton demon­
strating a Disco to a customer. 
Centre: Betty Pita with Geoff Clark 
in the Kitchen area. 
Lower: Sandy serves a customer in 
the showroom. 
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has w o r k e d a l o n g s i d e 
m a n a g e r s a n d th is exper i ­
e n c e has e n a b l e d her to 
imp lement and improve the 
s y s t e m s used in the var ious 
b ranches . 

Af ter wo rk ing her way up 
through the ranks Beryl f inds 
s h e now a p p r e c i a t e s the 
s ta f f s point of v iew whi le 
her e x p e r i e n c e as a youth 
l eade r in var ious act iv i t ies 
he lps in hand l ing y o u n g e r 
staff. Hav ing of ten w o r k e d 
in a man 's wor ld, be ing a 
w o m a n m a n a g e r doesn ' t 
worry her, and her s e v e n 
staff do form a g o o d team, 
s a y s Bery l . 

Bery l ' s fami ly have b e e n 
very unde rs tand ing s h e 
conf ides, as she works fairly 
long hours and is on 2 4 
hour cal l . H o w e v e r s h e en­
joys her job a n d looks for­
ward to fur ther d e v e l o p i n g 
the bus iness , par t icu lar ly 
the w e d d i n g market. 

Bery l is happ i l y marr ied to 
A lan , a s e n i o r dr iv ing in­
s t ruc tor wi th the A.A. 
Daugh te r S u e , a g e d 18, is 
an a p p r e n t i c e ha i rd resse r 
and their 16 yea r o ld son , 
Greg , is si t t ing S c h o o l Cert i -
ca te this year. 

Bery l l i kes a cha l l enge . 
W h e n f a c e d with the task 
of f ind ing her daugh te r an 
a p p r e n t i c e s h i p a s a hair­
d resser , s h e and her hus­
band mortgaged their house 
and bough t a ha i rd ress ing 
sa lon . 

Hire & Rental Australasia 

It w a s in 1 9 7 5 that Flet­
c h e r s p u r c h a s e d P e t e r ' 
Brookf ie ld and Er ic Jarv ies ' 
H i repoo l , a b u s i n e s s wh ich 
they had f o u n d e d in 1 9 5 5 . 
H i r epoo l u s e d the s l ogan 
" w e hire a lmos t anyth ing" , 
and did. T h e y h i red equ ip­
ment a s var ied as tea­
s p o o n s and road rol lers. 
F le t che r ' s H i repoo l was to 
b e c o m e the largest hire 
organisat ion in New Zea land 
but , in S e p t e m b e r 1 9 8 0 
Fletchers made the decis ion 
to wi thdraw from Hire. S o m e 
of the sma l l e r ya rds we re 
c l o s e d wh i le the la rgerou t -
lets we re s o l d off. Of the 
s e v e n b r a n c h e s in the 
g rea te r A u c k l a n d a rea , s ix 
were p u r c h a s e d by Hire-
poo l A u c k l a n d Ltd., a new 
c o m p a n y in wh i ch b ranch 
m a n a g e r s and staff he ld 
the sha res . 

The seven th , H i r e p o o l s 
H o m e and L e i s u r e b ranch 
at 18 St. M a r k s R o a d , New­
market w a s p u r c h a s e d by 
C o n s t r u c t i o n Mach ine ry . 
Th is b ranch had the dis­
t inc t ion of be ing N e w Z e a l ­
and ' s la rgest party hire 
opera t ion . 

Construct ion Mach inery Ltd. 
had p rev ious e x p e r i e n c e in 
the hire industry, a l ready 
coun t i ng the largest port­
ab le San i ta t i on C o m p a n y 
in New Zealand, with branches 
in Auck land , Wel l ing ton and 
N e w P l ymou th a m o n g its 
in terests. 

Desp i te the joint ownersh ip 
of the H i repoo l b u s i n e s s e s 
in A u c k l a n d , the two c o n ­
t inue to work c l o s e l y to­
gether. They jointly promote 
the H i repoo l image a n d the 
fact that party g o o d s are 
ava i lab le f rom all of the 
s e v e n l oca t i ons — e a c h 
branch car r ies its own s tock 
and d isp lays . 

However , all i tems that re­
quire w a s h i n g and ster i l ­
is ing a r e c o l l e c t e d f r o m t h e 
b r a n c h e s e a c h w e e k in a 3 
tonne L u t o n - b o d i e d van. 
They are de l i ve red to the 
N e w m a r k e t b ranch to be 
w a s h e d at thei r Hea l th 
Depa r tmen t a p p r o v e d kit­
c h e n before be ing returned 
to the respec t i ve s tores . 



CUSTOMER INSTRUCTION 
It's Worth Your Time 

By RICHARD DETMER, WIT. Rental Program Instructor 

One of the focal points of the Equip­
men t Rental Program at Western Iowa 
Tech is effective customer instruction. 

B r i e f i n g cus­
t o m e r s can be 
handled wi th lit­
tle or no instruc-
t i o n ( i m a g i n e 
r e n t i n g a chain 
saw to a first-time 
user without cus-
t o m e r i ns t r uc ­
t ion), or it can be 

•
•: overdone. 

1 WKL / / S o m e r e n t a l 
Richard Detmer p e o p l e rely too 

h e a v i l y o n w r i t t e n i ns t ruc t i ons . Of 
course, forgetting information is no long­
er a concern using this technique, unless 
the customer forgets where he or she 
p l a c e d the instruction sheet. However, 
mos t people wi l l not read the instruc­
tions. 

A lso, written instructions can be very 
d i f f i cu l t to comprehend. Think of the 
times you have frantically tried to assem­
ble one of your children's toys on Christ­
mas Eve. Those instructions begin by stat­
ing that a 10-year-old can assemble the 
t o y . T h e n the instruct ions continue: 
"P lug A into L; attach 7 in a lateral fash­
ion to N while holding X and Z wi th your 
t w o fo re f ingers . " It is usually at this 
point that you refuse to read on and de­
cide to "wing i t ." 

Here are several guiding principles I 
use in instructing my students: 

1. Don't insult the customer by using a 
patronizing voice. 

2. Do not ask, " D o you know how to 
use one of these?" Instead ask, "Have 
you used this model before?" This allows 
the " k n o w - i t - a l l " to say he has used 
many, but not this model. 

3. Be sure to give instructions in the 

order that you would use them. Don't 

start by telling them how to turn the unit 

off, or what to do while using the ma-
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chine. Be logical and methodical. 
4. Start by stressing safety. 
5 . Develop the habit of being thor­

o u g h , even when other customers are 
w a i t i n g - t h e y wi l l appreciate the same 
good service. Rushing through an expla­
nation may leave the customer more un­
sure of how to use your equipment than 
i f no instructions were given. 

6. After the initial explanation, repeat 
the instructions while demonstrating the 
unit. There are several exceptions to this 
rule. If the equipment is noisy, "d ry - run" 
it. 

7. Be sure to ask i f your customer has 
any questions. 

8. Quite often it is possible to tell by a 
person's face whether or not he or she 
really does understand how to correctly 
operate the unit. Repeat as many times as 
necessary. 

9. After the customer states that he or 
she understands, it is time to " tes t " the 
customer. 

10. If practical for the type of equip­
men t to be rented, have the customer 
demonstrate the unit to you . If the cus­
tomer is going to have diff iculty wi th the 
unit at the job site, he wi l l have the same 
diff iculty during your " tests." 

If you use written instructions, be sure 
that the average person can understand 
them. Instruction sheets must deal w i th 
specific makes or models. If you give an 
instruction sheet to a customer (or stu­
dent) at the start of your explanation, the 
cus tomer wi l l be looking at the sheet 
w h i l e y o u are talking. The customer's 

thought is, "Why should I listen to this 
person when I have all I need on this pa­
p e r ? " The problem again is that most 
people won't read the instruction sheet. 
Therefore, don't even tell the customer 
that he or she wi l l be receiving an instruc­
t ion sheet unti l after you explain how to 
use the equipment. 

What do you do about the "know-it-
a l l "? Perhaps this person really is an ex­
pert, or maybe he just doesn't want to 
admit he's never used this equipment be­
fore. Either way, you can say that it is 
store policy to instruct everyone. That 
way you've done your best to make sure 
the customer is well- informed, and you 
haven't embarrassed anyone. 

The customer retains (remembers) in­
formation longer i f the teacher (you or 
your staff) combines more than one sense 
in the preparation. 

As you can see f rom the chart, short-
term recall is facilitated by the combinat­
i o n o f tell ing and showing. In certain 
rental applications (where the customer 
wi l l not be using the equipment for a few 
d a y s , f o r e x a m p l e ) , the combination 
method of instruction is by far the best. 
Remember this chart when you break in a 
new employee. 

Sounds time-consuming? Believe me, it 
is worth it. Y o u wi l l be making fewer 
service calls. Your equipment wi l l require 
less repair. Most importantly, your cus­
tomer wi l l receive the satisfaction of get­
ting the job done correctly the first time. 
This is the source o f your most effective 
advertising. 

Retention of Information 

Method Of Recall After Recall After 
Instruction Three Hours Three Days 

Telling 70% 10% 
Showing 72% 20% 

Combination 85% 65% 

Published by Courtesy: Rental Age 
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WARRANTY 
Was 6 months 
NOW 12 months 
Robin engines have been field tested 
throughout Australia by our customers, 
the hire companies, Government 
Departments, mining companies and 
general industry, for the past 17 years. 

Why can we 
offer such a deal? 
Performance history enables us to: 
1) Further extend our warranty from 6 

to 12 months. This confidence in 
Robin against faulty manufacture is 
an exclusive engine replacement 
warranty! 

2) Our confidence is reinforced by the 
fact that every Robin engine is factory 
bench tested before shipment! 

3) Robin is manufactured by Fuji 
Heavy Industries, one of the world 
giants in engine and aircraft 
manufacture. 

4) The warranty claims over the past 
15 years have been less than 1 % of 
total sales. 

For further information contact your Crommelins Australia Factory representative in your State. 

Brisbane, Sydney, Melbourne, 
Ph.(07) 2291690 Ph. (02) 674 2152 Ph. (03) 873 5594 

Adelaide, 
Ph. (08) 352 3839 

Perth • SPARE PARTS AVAILABLE 
Ph. (09) 451 6644 AUSTRALIA WIDE. 

HOW DO YOU AS AN 
OPERATOR BENEFIT? 
You benefit by using Robin 
because of: 
a) Less down-time with trouble-

free, longer life! 
b) The 12 months engine replacement 

warranty! 
c) A national spare parts network-no 

hold-ups on parts supply! 
d) Stocks of all popular sizes in 

Brisbane, Sydney, Melbourne, 
Adelaide and Perth. 

Remember, Robin engines in most 
cases can be interchanged with any 
other brand. Replace your old engine 
with a Robin and notice the immediate 
difference. 

On your next change over-
compare the benefits! 



Simcr PORTABLE SUBMERSIBLE PU M PS 

Price: $99 C.O.D. 
(WHILE S T O C K S LAST) 

PROVEN WORLD-WIDE IN RENTAL INDUSTRY 

Ideal for Pumping out: 

F looded garages & cel lars 
Tanks & f ishponds 

Swimming pools, especia l ly final draining 

Specification: 
2 4 0 V A C 5 0 / 6 0 H z 3.5 A m p s 
All-metal construct ion epoxy-coated 
Cont inuous duty-10,000 hr. sea led motor 
3 /4 in. outlet, 66 litres/min. at 1 m head 
P u m p s to within 3 m m of floor 
Extremely portable — weight 4 kg. 

II. * . I . S A L E S 
253 VICTORIA STREET 
ABBOTSFORD VIC AUSTRALIA 3067 

Telephone: (03) 419 1911 

Circle 8 on Reader Service Card 

KABPRO PUMP SALES 
F O R A L L Y O U R P U M P I N G R E Q U I R E M E N T S 

SAKURAGAWAI l U N D E R W A T E R 

- P U M P 

W e have moved ! 
OUR NEW ADDRESS 

8 Hornsby Street, 
Hornsby, 2022 

Our New Phone Number 
(02) 476 2022 mi 

P u m p s , Float Swi tches, Control Pane ls , Installation, Serv ice 

KABPRO PUMP SALES 
8 H O R N S B Y STREET, HORNSBY, 2077 

P H O N E : (02) 476 2022 — telex aa 27370 
PLUS A G E N T S IN EACH STATE 
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wrrH THE 
WACKER 

FOR 
COMPACTION 

AcT/t 

SALES 
HIRE 

SPARE PARTS 

NEW 
CONCEPT 

OF DESIGN 
AND QUALITY 

WACKER AUSTRALIA PTY. LTD. 
213 PRINCESS HIGHWAY, 

SPRINGVALE, VIC. 3171 — PHONE (03) 547 4033 
ADELAIDE • BRISBANE • SYDNEY • PERTH 

VIBRATORS 
BREAKERS 
RAMMERS 

PLATES 
ROLLERS 

Circle 73 Reader Service Card 

BAY T E X T I L E S LIMITED 
M A K E R S O F M A R Q U E E S , T E N T S A N D 
TARPAULINS FOR T H E HIRE INDUSTRY. 
Baytex M a r q u e e s are manu­
factured in a s tandard range 
of s i z e s and d e s i g n s s p e c i ­
f ica l ly to w i ths tand the 
r igours of h i reage. B a y t e x 
Marquees specify the highest 
qual i ty mate r ia ls and work­
mansh ip to guaran tee value 
for money over an ex tended 
hire per iod. A l l ind iv idua l 
c o m p o n e n t s wi th in the 
Baytex Marquee Sys tem are 
fully i n te rchangeab le within 
e a c h g iven s i z e range. Bay­
tex M a r q u e e s are perfor­
m a n c e p roven th rough ex­
tens i ve hire e x p e r i e n c e . 
B a y Tex t i l es a l s o offer a 
range of performance proven 
th rough ex tens i ve hire ex­
pe r ience . B a y Tex t i l es a l s o 
offer a range of per formance 
proven Tents and Tarpaul ins 
in their hire equipment range. 
Telephones: 88022 81526 
Bay Textiles Limited, 
64 8th Avenue, 
Tauranga, New Zealand. 
Circle 3 on Service Card. 

NEW R U F A Z E L ANTI SKID RESIN S A F E T Y 
FLOORING PRODUCT 

R e c e n t l y r e l e a s e d on the Aus t ra l i an market is A s b r a 
R u f a z e l 5SSC-1 ant i sk id res in sur fac ing , an a g g r e s s i v e 
res in sp r ink le s e a l c o a t s y s t e m d e s i g n e d for ins ta l la t ion in 
h a z a r d o u s indust r ia l type areas, and c a n be app l i ed over 
c o n c r e t e p a v e m e n t s and s tee l c h e q u e r p la tes etc. 

R u f a z e l is s o l d in kit form 
and cons i s t s of a base resin 
with sha rp su reg r ip No. 1 
anti s k i d s i l i con ca rb ide 
granules which are spr inkled 
on the su r f ace a n d later 
s e a l c o a t e d lock ing the 
g ranu les t ightly to the pave­
ment. T h e p roduc t is eas i l y 
app l i ed a n d c u r e s at tem­
pera tu res a b o v e 15°C. A 
R u f a z e l S S S C - 1 pack is 
suf f ic ient to app ly an ant i 
skid surface to approximately 
2 square metres of concre te 
paving. 

A s b r a a l so manu fac tu re 

C R O W N S N E W B A T T E R Y UNITS 

A range of pollution-free, battery electric powered, 
pedestrian operated pallet trucks is now available 
from Crown Controls. „ _ . , „ 

The G P W S e r i e s W a l k i e 
Pal let Truck is avai lable with 
91 .4cm, 106.7cm, or 1 2 2 c m 
forks and represents Crown's 
lowest p r i ced e lec t r i c 
powered pallet t ruck It offers 
e a s e of con t ro l and man­
oeuvrabi l i ty for narrow-aisle 
w a r e h o u s e opera t ion , a 
2 0 0 0 ki logram capacity, and 
a 1 5 0 m m lift. 
The s e r i e s a ims to p rov ide 
for easy movements of inter­
med ia te -we igh t l oads with­
out the high cos t of heavy 
duty industr ia l equ ipment . 
A 24-vo l t e lec t r i ca l s y s t e m 
gives good battery eff iciency 
and p r o l o n g e d se r v i ce life 
c o m p a r e d with the lower 
vo l tage s y s t e m s u s e d in 
many wa lk ies . 
H ighe r vo l tage m e a n s l ess 
heat bui ld-up in the e lec­
tr ical sys tem, resu l t ing in 
longer c o m p o n e n t life a n d 
r e d u c e d ma in tenance . 
Circle 11 on Service Card. 

Ti tazel Ant i S k i d Trowe lab le 
res in c o m p o u n d for c o m ­
merc ia l t ype app l i ca t i ons 
w h e r e a less a g g r e s s i v e 
su r face is requ i red ; as wel l 
as their range of A s b r a l o y 
a lumin ium anti s k i d s ta i r 
t read nos ings and z inc c lad 
anti sk id mal l a n d t read 
bars w h i c h are idea l for 
ramps. Fur ther in format ion 
is ava i lab le f rom: 

A s b r a Sa fe t y F loo r i ng 
P roduc ts , 

11 W e l l s St reet , 
A N N A N D A L E . 2 0 3 8 . 
Circle 1 on Service Card. 
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Just minutes, 
from chain saw 

slicing 
steel. 
Hire it out ei ther way, a s a C h a i n s a w or a Cu tQu ik . W i th the St ih l 08S 
powerhead you c a n rent out either, and c h a n g e one for the other in 
minutes . W i th power to s l i c e through s tee l , conc re te and aspha l t as 
eas i l y a s ha rdwood . P l u s you get al l the W e s t - G e r m a n eng ineer ing 
and rel iabi l i ty that m a k e s St ih l 
s u c h a great, l ow-ma in tenance 
hire tool . S t ih l . The best se l l ing 
c h a i n s a w s in the wor ld . 

Circle 92 Reader Service Card 

STIHL 
For Sale . . . 

HIRE BUSINESS 
ESTABLISHED HIRE 

BUSINESS SITUATED IN 

EXPANDING KAWANA, 

SUNSHINE COAST, QLD. 

EQUIPMENT INCLUDES 

CONCRETING, ELECTRIC 

TOOLS, PARTY HIRE, 

HANDYMAN HIRE, 

MISCELLANEOUS EQUIP­

MENT, BUILDERS 

EQUIPMENTS SCAFFOLDING. 

Price subject to 
negotiation with a 
view to quick sale. 
Ph. (071)43 3255 b/h. 

QUIETER 'JACKHAMMERS' 
Paving breaker (" jackhammer") noise is 
one of the most irritating - and 
potentially dangerous - threats to the 
public, and breaker operators. For this 
reason State Government authorities in 
recent years, have - through legislation 
- increased pressures on manufacturers 
to silence their machines. Atlas Copco, a 
pioneer in the field, introduced 
polyurethane jacketed machines in the 
early 1970's as a complement to its 
range of super-silenced portable 
compressors. 

The Tex-series, silenced units were 
proven in Sydney City Council tests to be 
5 0 % quieter than the traditional 
unsilenced "Jackhammer" . Now the 
N.S.W. Government is drawing up a new 
code fixing new noise limitations for this 
equipment. Pictured are officers of the 
Pollution Control Commission, testing the 
noise level of Atlas Copco 's Tex 25E 
paving breaker. The tests were carried 
out at Atlas Copco's headquarters at 
Blacktown, west of Sydney. 

Circle 93 Reader Service Card 
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LET'S TALK HIRE . . 
SERIOUSLY 

Harry Curry. 

Let's talk Hire — Seriously 
by Harry Curry, has been 
published in an endeavour 
to stimulate thought and 
comment within the in­
dustry. 

Hire and Rental invites 
comment on this article 
from readers, for publi­
cation as Letters to the 
Editor. 

— Ed. 

by Harry Curry 

O n e of the major indus t r ies 
wi th in Aus t ra l i a today, the 
general and spec ia l ized Hire 
Industry, has wi th in i ts f rac-
tured and mul t i - faceted 
g roups , an e c o n o m i c s i tu­
a t ion of major propor t ions, 
w h i c h is a f fec t ing the very 
e c o n o m y and we l l be ing of 
a n u m b e r of its members . 

The e c o n o m i c g rowth of 
Hire, has natura l ly b e e n 
cur ta i led by the diff icult 
d o w n turns in industry 
genera l ly , a n d the w h o l e 
e c o n o m i c c l ima te wi th in 
Aus t ra l i a at th is p resen t 
t ime. 

B e c a u s e of the m a s s i v e 
g rowth in the indust ry over 
the past few years , H i re 
has found itself in a posi t ion 
of s tat ic surpr ise, yet a bl ind 
man c o u l d have s e e n its 
fu ture p r o c e s s e s a n d the 
even tua l c o n s e q u e n c e s . It 
had on ly o n e w a y to go. 

Industr ia l f i rms s e e k i n g 
" C a s h F low" , have readi ly 
bough t into Hire, m u c h to 
the detr iment of many firms, 
now founde r ing in a dis­
coun t bog. 

U p unti l a few yea rs ago, it 
was the g o o s e laying go lden 
eggs , but c i r c u m s t a n c e s 
have cer ta in ly c h a n g e d its 
image in many areas . 

F e w propr ie tors eve r look 
b e y o n d the bounda ry of 
their own doma in , yet many 
are fee l ing the pinch. Every­
th ing is now po in t ing to 
fur ther d o w n turns, there­
fore it is inev i tab le that a 
c h a n g e must occur , in 
methods , ideas, sa les , 
market ing, wi th a new ap­
p roach to hones t pr ice 
structures, and d iscount ing. 

If th is doesn ' t c o m e about, 
w h o l e s a l e devas ta t i on of 
the indistry wi l l result, and 
f i rms wil l p r o c e e d to the 
wal l , in eve r i nc reas ing 

numbers , a s thei r c a s h f low 
d im in i shes . Th is wi l l leave 
the f ield to the economica l l y 
able, who, in many c a s e s , 
are part and parce l to f inan­
cia l s c h e m e s and takeovers, 
and who regulate t h e i r c a s h 
f low to th is end . 

A monopol is t ic trend, which, 
if t h ings c o n t i n u e a s they 
are, wil l s e e the major pro­
por t ion of sma l l hire f i rms 
comp le te l y e l im inated from 
the s c e n e . 

The real i t ies of h i re 's f in­
anc ia l wor ld s h o u l d have 
s h o w n all "h i re ident i t ies" , 
by now, how bad the situation 
real ly is, but it s e e m s that a 
h e a d in the s a n d at t i tude 
prevai ls. 

It is a fact that there is a 
s igni f icant att i tude amongs t 
cer ta in large f irms who have 
s t rong pos i t i ons nat ional ly, 
to f i nance pro ject con t rac ­
tors to the limit of d i s coun t 
dea l ings . To c o m p e t e , the 
smal le r f i rms have a c c e p t e d 
the c h a l l e n g e with of ten 
d i re resul ts. Th i s is a known 
fact right th roughou t the 
industry, but never s e e m s 
to get a i red. W h y ? 

T h e s e il ls we re c a u s e d 
wi th in the ihdustry, a n d by 
g o o d doc to r i ng c o u l d be 
cu red . 

A " S e l e c t C o m m i t t e e " of 
the indust ry a s a who le , 
must rev iew the tota l pro­
c e s s e s . 

A " H i r e Industr ia l S o c i e t y " 
type of c o m m i t t e e w a s 
mooted, but the very powers 
within the H A A itself were, 
and are, its natural enemy. 

A s the hire indust ry c o n ­
t racts upon itself, many, 
many pe rsons will lose their 
bus iness or their jobs, which, 
is the evi l of the w h o l e 
setup. 

M a n y ou ts ide f i rms w h o 
a t tempted to exp lo i t the 
"h i re b o o m " as they c a l l e d 
it t h e s e few y e a r s back, 
have a l ready g o n e to the 
wal l . 

W h e n " H I R E A S A B U S I ­
N E S S " w a s r e c o m m e n d e d 
in P . E A A U G U S T 1 9 8 0 , I 
c r i t i c i sed the ar t ic le at the 
t ime, a s I s a w then that the 
o p e n i n g of new hire ou t le ts 
in al l a r e a s w h e r e hire w a s 
we l l c a t e r e d for, w o u l d 
even tua l l y c rea te many 
p rob lems, but th is is not 
the real s i c k n e s s wi th in the 
industry. T h e s i c k n e s s is 
the self made, self destruct-
ing d iscoun t s y s t e m s wh ich 
are l i teral ly tak ing away 
mi l l ions of do l la rs f rom hire 
i n c o m e genera l l y . 

Th is top ic s e e m s to ra ise 
more in terest a m o n g hire 
e m p l o y e e s in the a r e a s of 
management and sa les than 
hire owners . W h y ? T h e hire 
o w n e r s have cer ta in ly the 
m o n o p o l y of s a y so, but 
don' t s e e m in te res ted in 
get t ing d o w n to the nitty 
gritty of the p rob lem. 

It is typical with any industry 
or F inancia l group that there 
is no market for p e s s i m i s m , 
and very little in terest in 
c r i t i c i sm. The des i r e to re­
main u n c h a n g e d a n d un­
fee l ing is the outward s h o w 
of indignat ion without voice, 
w h i c h is a lways typ ica l of a 
f ree cap i ta l i s t i c en terpr ise . 

A n y o n e w h o t ends to th ink 
they know al l abou t the 
m a c h i n a t i o n s of hire, wil l 
rea l i ze the s imi lar i t ies be­
t w e e n d o w n turns in hire 
and the Aus t ra l i an indus­
trial and e c o n o m i c se t 
backs . There fo re it is in­
ev i tab le that as cer ta in hire 
f i rms fee l the p inch, they in 
thei r very e n d e a v o u r s to 
k e e p afloat, m a k e it s o hard 
for o ther e s t a b l i s h e d f irms. 

Th i s is the w h o l e c r u x o f my 
efforts to s h o w a n d try to 
exp la in the dangers . 

The loss of any firm, wi th its 
a t tendant t ragedy of un­
employment, is fundamental 
to any th ink ing, and are 
i tems of great impo r tance 
for the hire indust ry as a 
who le . 
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r So technically advanced 
ft renders the alternatives 

obsolete 

PNEUMATICS 
I N G E R S O L L - R A N D P O R T A B L E AIR C O M P R E S S O R P 1 1 0 / D E U T Z F 2 L 5 1 1 D 
I N G E R S O L L - R A N D P O R T A B L E AIR C O M P R E S S O R P 1 7 5 / D E U T Z F 3 L 9 1 2 D 
I N G E R S O L L - R A N D P O R T A B L E AIR C O M P R E S S O R P 2 5 0 / D E U T Z F 4 L 9 1 2 D 
I N G E R S O L L - R A N D P O R T A B L E AIR C O M P R E S S O R P 3 3 5 / D E U T Z F 5 L 9 1 2 D 

I N G E R S O L L - R A N D 

1 

Get the facts now 
20% reduction in diesel fuel costs. 
40% elimination of all engine maintenance 
problems. Extreme Environments - from 
blistering desert heat to sub-freezing 
Antarctic conditions, the Air Diesel 
Compressors start easily and operate 
efficiently despite the environment. 

C O N S T R U C T I O N E Q U I P M E N T 
Send to: Rick Farrar 
Air Diesel Portables 
42 Moray Street, South Melbourne, 3205. 

Name 
Address 

City State 
Postcode 

Phone: 

Home . Bus 

Signature 

• Need more information please ring me 

• Please send literature 

Albrecht Schalk, 
Manager, Engine Division 
Deutz Australia Pty. Ltd. 
(03) 555 6166 

The great pair in air 
can do it right for you 
For: Hire Operations • Contractors 
• Mining Operations • Semi-
Government • Defence 
Departments. 

Rick Farrar 
Portable Compressor Manager 
Ingersoll-Rand (Australia) Limited 
(03) 699 6544 



S A B O T A G E CLAIM F R O M HIRE FIRMS 

A $ 5 0 0 0 reward is being offered by a group of Sydney-
based hire companies in an attempt to end what they 
believe is a campaign of industrial sabotage. 

The five c o m p a n i e s , 
K e n n a r d s H igh R e a c h , 
Travel Towers Austra l ia, A c e 
Hi Lift, D e c o r a n d Cor ros ion 
and Instant Sca f f o l ds — 
s p e c i a l i s e in hir ing out lift­
ing e q u i p m e n t for bu i id ing 
pro jects . 

A w a v e of indust r ia l vanda l ­
ism in S y d n e y ' s sou the rn 
and w e s t e r n s u b u r b s ove r 
the past th ree mon ths is 
est imated to have cost more 
than $ 4 mil l ion. 

It w a s repor ted in the M e l ­
bou rne H e r a l d that the 
s p o k e s m a n for the group, 
Mr. Nev i l l e K e n n a r d , sa id 
that there w a s no doubt 
that the a t t acks w e r e part 
of a " p l a n n e d c a m p a i g n of 
industr ia l sabo tage . " 

"In 3 0 y e a r s in the hire 
industry, th is is the first 
t ime I have s e e n any th ing 
l ike this," he sa id . 

" W h o e v e r is respons ib le for 
t h e s e a t tacks has an ins ide 
k n o w l e d g e of the equ ip­
ment and the indust ry and 
knows h o w to c a u s e maxi­
mum d a m a g e , " he sa id . 

The c o m p a n i e s say that 
abou t $ 5 0 , 0 0 0 worth of 
d a m a g e h a s b e e n d o n e to 
soph is t i ca ted lifting and 
indust r ia l e q u i p m e n t over 
the past few months. 

Neville Kennard. 

In o n e recent inc ident sand 
and ac id we re pou red into 
a hydraul ic t ank In another, 
heavy indust r ia l e n g i n e s 
had b e e n s ta r ted af ter the 
e n g i n e oi l has b e e n taken 
out. 

Mr. Ar thur Squ i res , the 
manag ing d i rector of D e c o r 
and C o r r o s i o n , s a i d yester ­
day that burg la r ies and 
break- ins had a l s o taken 
p lace in the past f ive weeks . 

"I be l ieve that what is 
h a p p e n i n g is st ra ight in­
dust r ia l sabo tage . Th is is 
not just vanda l i sm, " Mr. 
S q u i r e s sa id . 

However , there was no indi­
ca t i on that any of the o ther 
c o m p a n i e s in the indust ry 
we re involved. 

:lextool 
50 mm 212 Submersible Pump 
Flexible shaft drive 
Pumps mud, sludge, oil 
Totally self-priming 
Highly choke resistant 
No costly suction hose 
Designed and 
manufactured by 
Flextool (Auat) Ptv Ltd 

Circle 123 on Reader Service Card 

Don't Tip It 
Chip It... 

WITH AN A & N 
CHIPPER SHREDDER 

GRINDER 

Turn Garden Waste into Compost or Mulch. 

Ideal machine for the serious gardener, 
Nurseryman or Councils 
* Fast and effective way of disposing of all 

your unwanted prunings. 
* Chips branches up to 76mm. 
* Ideal for making potting mixes. 
* Sieves soils. 
* Selection of screen sizes makes it very 

versatile, size range 6mm, 12mm, 19mm, 
25mm. 50mm and 75mm bar screens also 
available. 

* Grinds pig and poultry foods 
* Choice of engines. 

Available from: 

K & I Distributors Pty. Ltd. 
136 Rooks Road, 
Nunawading, 3131. 
Telephone (03) 873 5563. 

Circle 12 on Reader Service Card. 
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Conventions are about people — 
People meeting and people learning. 
People buying, and people sel l ing. 
People talking and people playing. 

P e o p l e t rave l led f rom a l l over N e w 
Z e a l a n d , f rom the U . S A and Aus t ra l i a 
to meet peop le with a c o m m o n interest 
in H ire at the Q u e e n s t o w n Conven t ion . 

T o S tuar t M c K i n l a y , C o n v e n t i o n P l a n ­
ner and Co-o rd ina to r , cong ra tu l a t i ons 
on a most en joyab le a n d e d u c a t i o n a l 
p rog ramme. 

F r o m s ta r t t o f i n i sh t h e C o n v e n t i o n ran 
s m o o t h l y wi th a l l d e l e g a t e s ful ly in­
vo lved in the dai ly p rog ramme. 

K e y n o t e s p e a k e r Geo f f Ba r t on mot i ­
va ted the d e l e g a t e s with h is a d d r e s s 
— S u c c e s s with P e o p l e . 

Exh ib i t o r s we re g i ven a m p l e oppor ­
tuni ty to p romote their p roduc t a n d to 
talk d i rec t ly to the d e l e g a t e s at the 
S e m i n a r s e s s i o n s . 

A t the A n n u a l M e e t i n g of the H . S A . N . Z . 
the fo l lowing o f f i ce -beare rs we re 
e l e c t e d for the 1 9 8 2 - 8 3 year. 

Peter Lawrence, 
President, 
Director Region 1. 

Jim Roberts, 
Secretary, 
Director Region 3. 

Colin Taylor, 
Treasurer, 
Director Region 2. 

D e l e g a t e s m ixed soc ia l l y in the e v e n ­
ings and n e e d e d little e n c o u r a g e m e n t 
to let thei r hair d o w n and en joy the 
o c c a s i o n to the full. 

H a r v e y Bryan t even jo ined the band to 
he lp th ings a l o n g . 

THIS MARQUEE WILLMAKE YOU MONEY! 
Bay tex M a r q u e e s a re d is t inc t ive and at t ract ive e n o u g h to 
m a k e peop le want to hire them. Y o u c a n c h a r g e g o o d hire 
rates and get more f requent h i res into the barga in . 
Bay tex M a r q u e e s a re a per fect c o m p l i m e n t to your 
e x p e n s i v e party hire asse t . M a k e your func t i ons look a 
mil l ion do l la rs in a B a y t e x M a r q u e e . 
N e v e r be s tuck for a sho r tage of s p a c e . B a y t e x M a r q u e e s 
c o m p r i s e a c o m p r e h e n s i v e s y s t e m of i n t e r c h a n g e a b l e 
c o m p o n e n t s . Y o u c a n a d d to or subt rac t f rom them at wil l . 
They ' re foolproof. 
Bay tex M a r q u e e s have an outs tand ing record for e c o n o m y 
of des i gn , e f f i c iency of pe r f o rmance and durab le g o o d 
looks. They offer a var iety of co lour fu l wa l l s a n d prov is ion 
for your C o m p a n y n a m e or L o g o to be c lear ly ma rked on 
the va lance . 
Bay tex M a r q u e e s m a k e m in imum d e m a n d s on your hire 
staff — ul t imate ly that 's m o n e y in your pocket . 

For Marquee Design, Marquee Manufacture, 
Marquee Hire, Consul t the experts! 

M A N U F A C T U R E D B Y : 

Bay Textiles Ltd 
Canvas Goods Manufacturers & Hirers 
64 8th Avenue Tauranga Phones 88022 81526 

Circle 10 on Reader Service Card. 

HIRE BUSINESS 
ALSO GENERAL MACHINERY MERCHANTS 

Freehold property in prime situation 
on Princes Highway, Warragul. 

(100 km eas t of Me lbourne) 

Modern Showroom on approx. 1 acre of land. 
ONLY HIRE BUSINESS IN WARRAGUL 

Sell outright or lease — finance available 
Selling for Health reasons. 

IAN R. SMITH (056) 23 5005 — a/h (03) 787 2277 

Circle 122 on Reader Service Card 
Page 13 
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EQUIPMENT 
EXHIBITORS AT 
QUEENSTOWN 
CONVENTTION. 
C o n v e n t i o n s prov ide an oppor tun i ty 
for h i remen to learn, a n d for supp l i e r s 
to p romote p roduc ts , both in new a n d 
e s t a b l i s h e d l ines to the hire industry. 

S u p p l i e r s c a m e to Q u e e n s t o w n f rom 
al l c o r n e r s of N e w Z e a l a n d s e e k i n g 
e x p o s u r e for their p roduc ts , wh i ch 
c rea ted great in terest a m o n g s t t hose 
w h o a t t ended . 

Bu t c o n v e n t i o n s are not a l l work of 
cou rse , and at night both h i rers a n d 
supp l ie rs found t ime to relax and en joy 
the e v e n i n g s together . 

U C K 

Y O U N G / W A N 
R I C H A R D S O N 
& C O . LTD 

EOIN 



Rental Industry 
TARPAULINS 

S t a n d a r d S i z e s 
2 4 ' x 18 ' App rox . 
2 4 ' x 3 6 ' App rox . 

S p e c i a l S i z e s ava i lab le upon request . 

Ava i lab le f rom: 

B u i l d e r s A i d s P t y . L t d . 
P.O. Box 1 36 Bulleen3105 
Telephone (03) 850 2316 

SYDNEY HIREXPO 
August 1 9 8 3 

12th INTERNATIONAL 

& Equipment Exhibition 

AUGUST 9-11, 1983 

Organised by: 
Hire Association N.S.W. 
P.O. Box 129, 
Beecroft, N.S.W. 2119. 
Australia. 

Circle 127 on Reader Service Card Circle 112 on Reader Service Card. 

Dols Ti le Saw 
The Versa t i l e Ren ta l too l 

Designed to cut — 
C e r a m i c & Terra Co t t a t i les, 
S la tes , P a v e r s & Br icks . 

Accurately Mitres tile edges. 

Holes tiles for taps, GPO's etc. 

Ava i lab le f rom: 

BUILDERS AIDS PTY. LTD. 
P.O. Box 136 , Bu l leen , 3 1 0 5 . 
Tel : (03) 8 5 0 2 3 1 6 . 

Hire & Rental Australasia 

Circle 113 on Reader Service Card. 

Page 15 



^ - - " C O U G A R L I F T ^ v . 

Q(LR-240g) 

S P E C I F I C A T I O N S 
XLR-1651 XLR-2400 

Minimum and maximum platlotm heigh! 
Working Height 
Platform Size 
Base width and length 
Capacity 
Weight 
Power Source (included) 

1'3" - 1.5' 
21' 
26" x 26" 
30" x 59" 
400 Lbs 
640 Lbs 
One 12 Volt 
Battery w/charger 

6'7" - 2 4 0 " 
30' 
26" x 26" 
30"W x 60"L 
400 Lbs 
825 Lbs 
One 12 volt 
Battery w/chargtr 

HYREACH WORK 
PLATFORMS 

R o n a l d T . W i l l i a m s & C o . 
1076 Dandenong Road, Carnegie. 3163. 
T e l e p h o n e : (03) 211 6729 

Briefly... 

WRECKAIR E X P A N D S 
AGAIN 

Wreckair Hire has purchased 
the hire f leet of Nevi l le C u s h 
(Mater ia l Handl ing) , the 
S y d n e y b a s e d Toyo ta fork-
lift t ruck dea ler . 

The Nev i l l e C u s h f leet 
cons is t s of 66 forklift trucks, 
compr is ing mainly 2.5-tonne 
uni ts with s o m e 2- tonne, 
3.5- tonne and 6- tonne units 
wh ich will be c o m b i n e d with 
the ex is t ing W r e c k a i r hire 
f leet of ove r 7 0 0 forklift 
t rucks. 

"An archaeologist is the best 
husband any woman can 
have... the older she gets, 
the more interested he is in 
her." 

— Agatha Christie 

QUIET M O W E R S 

The N.S.W. Government 
has introduced tough re­
strictions on the noise 
levels of lawn mowers and 
other grass cutting devices. 

P e r m i s s a b l e no i se leve ls 
wil l be lowered progres­
s ive ly over the hext f ive 
years. 

P l a n n i n g and Env i ronmen t 
M in i s te r Mr. B e d f o r d sa id : 
" T h e no i se a s s o c i a t e d with 
the use of d o m e s t i c motor 
mowers has b e c o m e a major 
s o u r c e of n u i s a n c e in our 
c i t ies and towns. " 

C H E C K I N G C H E Q U E S 

A tip for c h e c k i n g c h e q u e 
s i gna tu res aga ins t identif i­
ca t i ons — look at the " i " 
and " e " , a s t h o s e are the 
let ters w h i c h a re most con ­
s is tent w h e n p e o p l e s ign. 

Lois Ziebell 

The new S e c r e t a r y to the 
Hire and Renta l Assoc ia t ion 
of Aus t ra l i a — Vic tor ian 
R e g i o n is L o i s Z iebe l l . 

Lo i s may be c o n t a c t e d on 
the Associat ion 's new phone 
n u m b e r (03) 8 7 7 5 4 5 3 or 
by mai l to: 

P.O. B o x 59 , 
Fo res t Hi l l , 3 1 3 1 . 

A n A u c k l a n d Univers i ty 
c o u s e for e n g i n e e r s on the 
"static problem considering 
conditions for optimalityand 
and computational methods 
(or the first unconstrained 
minimisation of a non-linear 
function and then function 
minimisation subject to fixed 
constraints", has been can­
c e l l e d th rough lack of in­
terest. 

AVIS PROFIT UP 

Av is Aus t ra l i a l i f ted pre-tax 
profit f rom $ 2 1 , 0 0 0 to 
$ 9 4 8 , 0 0 0 in the yea r to 3 0 
J u n e . 

Av is 's profit before interest, 
however, rose 82.7 percent 
f rom $2 .9 mi l l ion to $5 .3 
mi l l ion. Interest near ly 
d o u b l e d from $2.9 mi l l ion 
to $4 .3 mi l l ion, re f lec t ing 
the high cost of debt funding 
over the past f inanc ia l year. 

Circle n o on Reader Service Card. 
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WAGNER SPRAY TECH 
ELECTRIC AIRLESS 

M I S P L A C E D E Q U I P M E N T 

O n e on ly 7' x 4 ' 7 " box t ra i ler s i ng l e 
ax le d rop front a n d rear. C h e q u e r 
p la te f loor pa in ted l ime g r e e n R e g . 
No. B Y 2 2 5 2 0 last s e e n b e h i n d T.E. 
C o r t i n a W a g g o n N.S.W. p la tes J I U 7 7 8 
be long ing to J o h n R i c h a r d s be l i eved 
f rom S y d n e y . 

Con tac t : B u n b u r y Mach ine ry , cnr. 
Forrest Ave., and P ic ton Road , Bunbu ry 
W.A. 6 2 3 0 . P h o n e (097) 21 2 3 1 1 . 

O n e on ly 12 ' x 6 '6 " t a n d e m ax le 
trailer. L igh t g r e e n co lour , R e g i s t e r e d 
No. A 4 0 6 7 6 . M a y be ident i f ied by lock 
nuts on al l s h a c k l e bol ts in rocke r 
assemb ly . A l s o nuts and bolt h e a d s 
are al l we lded . 

O n e .only 5 H P F R 5 0 0 H o n d a T i l l e r — 
new E n g i n e No. 1 8 5 7 9 0 0 . M a c h i n e 
No. 1 9 0 4 5 8 5 ' c o l o u r red. 

Tra i ler and t i l ler last s e e n beh ind l ight 
grey LTD Ford. Dr ivers L i c e n c e detai ls: 
M. L. D u s t e r s o n , 1 8 9 Pac i f i c St., 
Hornsby , N.S.W. 

Con tac t : S h e p p Hire, 68 M i t che l l St., 
S h e p p a r t o n . P h o n e (058) 21 9 1 3 9 . 

T h e W - 5 0 0 m a k e s one m a n a who le 
paint ing crew. Lightweight, compac t 
and affordable, the W - 5 0 0 sp rays 
most s tandard archi tectural coat ings 
i nc lud ing La tex . M a k e s a g o o d 
s e c o n d unit for S ta ins and Lacquer . 
It is const ructed of high quali ty mate­
r ials to s tand up to con t i nuous 
sp ray i ng . A d d pro fess iona l l y d e ­
s igned a c c e s s o r i e s to fit spec i f ic 
paint ing needs . 

Further information circle 14 on 
Reader Service Card. 

CAUTION! CAUTION! 

W e have 6 repor ts f rom the B e n d i g o -
A lbury distr ict re la t ing to " m i s p l a c e d " 
equ ipmen t al l re la ted to the use of a 
light g rey L T D Fo rd dr iven by a man, 
and woman passenger . Different regis­
trat ion p la tes u s e d e a c h t ime. 

Hire & Rental Australasia 

Portable Power Pack 

The Dunl i te Por table power pack pro­
v ides rel iable portable power away 
from normal power supp ly or w h e n 
power fails. 

Built to last with a prec is ion eng ineered 
al ternator and the world renowned 
Br iggs & Strat ton engine, the P o w e r 
P a c k is a perfect sou rce of power for 
Renta l Compan ies , providing a 2 4 0 
vol t /AC, 1 0 0 0 watts of power supply. 

For further information: 
Circle 16 on Reader Service Card. 

BLOCK SPLITTER 
Designed to cut — 

PAVERS, COBBLESTONES 
8 t C . 6 t c . • • . 

0 
z 
r~ 
-< 
(O 
01 
m 
x 
W 
H 
O 
3J 
m 

Avai lable from: 

John Lang 
660 Main Road, Eltham 
(03) 439 8796 

Circle 91 Reader Service Card 

S e e y o u i n 

W e l l i n g t o n 
N e w Z e a l a n d 

J U N E 1 9 8 3 

at the 

J a m e s C o o k H o t e l 

for the 

6 th A n n u a l C o n v e n t i o n 

C O N V E N T I O N 
& E q u i p m e n t E x h i b i t i o n 

Hire Services 
Association of 
New Zealand. 

Circle 90 Reader Service Cara 
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Look at all the great extras you get from 

i 
E X T R A 

M O D E L S 
Nobody 
matches the 
Brlggs & stratton 
range and availability 
of stock, vertical 
shaft engines from 3-l8h.p 
Horizontal shaft engines from 2-i8h.p 
E X T R A V A L U E 
Briggs & Stratton engines are 
famous, yet are offered at 
prices highly-competitive with lesser-known 
imports. 
E X T R A S P E C I A L P A R T S & S E R V I C E 
There are over 1000 authorised Briggs & 
Stratton dealers throughout Australia. 
E X T R A F E A T U R E S 
Briggs & Stratton are leaders in technology, 
too! Just check out the features of the 
MULTI-PURPOSE ENGINE RANGE. 

J ! 

MAGNETRON 1 1 

IGNITION 
Maintenance-free. 
No adjustment ever 
needed. Condenser 
Becoming standard 
on all B&S engines. 

CAST IRON SLEEVE 
Years of 
trouble-free, 
low-maintenance 
reliability. 

STELLITE® VALVE & 
SEAT resist 
deterioration f rom 
heat and wear. 
Stellite seat only on 
under 10hp 
engines. 

DUAL ELEMENT AIR 
CLEANER 
Provides extra 
carburettor 
protect ion through 
double fi l tering. 

REPLACEABLE 
BEARINGS 
On both ends of the 
crankshaft. Higher 
thrust and radial 
load capacity. 

LO TONE MUFFLER 
Provides the 
ult imate in 
quietness without 
significant 
power loss. 

Australian Factory Representatives 
and Central Service Distributors: (ami 

A Division of The ANI Corporation Limited 
(incorporated in NSW). 

N.S.W.: 16 Parramatta Rd, Udcombe 2141. Phone. (02) 648 4088 
VIC 241-255 Browns Rd, Noble Park, 3174. Phone: (03) 795 5111 
OLD: Cnr Ipswich & Grindle Rds, Rocklea 4106. Phone: (07) 275 1766 
S.A. 34 Dunorlan Rtf, Edwarastown, 5039 Phone. (08) 277 2322 
w.A: 161-163 Great Eastern Hwy, Belmont 6104. Phone: (09) 277 4888 

ANI 778 M 

ge 18 
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New Miniature Rock 
Drill from Compair 

A new add i t ion to the Ho l -
man " Z i t e c n o l o g y " range 
of contractors tools, the Zi tec 
3 3 0 0 , has b e e n i n t roduced 
by C o m p A i r C o n s t r u c t i o n & 
M in ing . 

Z i t ec 3 3 0 0 is a min ia ture 
p n e u m a t i c rock dri l l we igh ­
ing on ly 3.5 kg (7% lbs) that 
wil l dril l ho les from 7 mm 
(5 /16 in) to 3 5 mm (1% in) 
d iame te r in rock, b r ickwork 
and conc re te . L a r g e r ho les 
c a n be cut in br ick or c o n ­
c re te us ing c o r e tools. B y 
inser t ing non-ro ta t ing 
c h i s e l s or po in ts the ve rsa ­
ti le Z i t e c 3 3 0 0 c a n be u s e d 
as a p n e u m a t i c h a m m e r f o r 
light demol i t ion, channe l i ng 
and c h a s i n g . 

A useful feature on the Z i tec 
3 3 0 0 is its r igh thand rota­
t ion, w h i c h m e a n s that c o n ­
ven t iona l c a r b i d e t i pped 
mason ry dri l ls c a n a l so be 
used . Th is m a k e s the dril l 
particularly useful in all types 
of installation work including 
a n c h o r bolt se t t ing . Its two-
s tage thrott le con t ro l per­
mits e a s y ho le co l la r ing at 
the first pos i t ion with full 
power tu rned on at s t a g e 
two. 

The Z i t ec 3 3 0 0 has a tough 
du rab le po l yu re thane in­
tegral muffler which reduces 
no i se to on ly 8 4 d B A at 7 
metres. The muffler exhaust 
has been des igned to swivel 
s o that it c a n be d i rec ted 
away f rom the opera to r at 
any c o n v e n i e n t ang le , at 
the s a m e t ime be ing u s e d 
to b low the dus t away. H o l e 
c lea r i ng is a c h i e v e d con ­
t inuous ly by ai r b low ing 
through the drill s tee l direct 
to the bit w h e n us ing s tan­
dard p e r c u s s i v e dri l ls. 
The dril l c a n be bough t on 
its own, or as a c o m p l e t e kit 
in a s t rong meta l t oo lbox 
conta in ing a range of useful 
a c c e s s o r i e s — 3 met res of 
10 mm air hose with fittings, 
qu ick re lease coup l ings , 2 5 
mm e d g e flat c h i s e l s tee l , 
19 mm mason ry dril l , 2 5 
mm plug dril l , taper dri l l 
adaptor , % in B S P o p e n 
spanner and safety g o g g l e s 

Hire & Rental Australasia 

Z i t ec 3 3 0 0 has a penet ra ­
t ion rate in c o n c r e t e of 5 0 0 
mm (20 in) per minute, wi th 
a 19 mm (% in) dril l. 

Further information: 
CompAir (Australasia) Ltd., 
34-40 Ricketts Road, 
Mount Waverley 3149. 
Circle13on Service Card. 

ATTENTION 
LIFTS AND CRANES ACT 1967 
NOTICE TO OWNERS & USERS 

of 
MOLNAR MANUFACTURED 

TWO POST VEHICLE HOISTS 
You are hereby notified that Molnar Manufactured Two 
Post Vehicle Hoists do not comply with the Lifts and 
Cranes Act 1967 and Flegulations made thereunder 
and in the opinion of the Chief Inspector of Lifts 
and Cranes are unsafe to be used. 

You are required .to cease using the hoist immediately 
and obtain advice from the Department of Labour and 
Industry, Division of Technical Services, 4th Floor, 500 
Bourke Street, Melbourne, or Phone 602-8306/602-
8560 on the steps to be taken before the equipment is 
brought back into use. 

N O T E : Molnar manufactured hoists have been market­
ed by many different distributors who may have affixed 
their own brand name on the hoist. 

(E. J . BURNS) 
Chief Inspector of 

Lifts and Cranes 

K E R O S I N E S P A C E 
H E A T E R S 

The S t a n d a r d s A s s o c i a t i o n 
of Aus t ra l i a has pub l i shed 
a standard deal ing with kero-
s i n e s p a c e hea te rs w h i c h 
inc ludes a requ i rement that 
they be se l f -ex t ingu ish ing 
w h e n over tu rned. 

A S 2 5 1 0 w a s r e q u e s t e d by 
the Depa r tmen t of C o n ­
sumer Affairs, NSW, because 
ex is t ing regu la t ions in the 
State were based on a British 
S t a n d a r d w h i c h is now out 
of date. T h e Depar tmen t 
a l so w a n t e d to have an 
Aus t ra l i an S t a n d a r d to ca l l 
up in the rev is ion of its 
keros ine heater regulations. 

A major feature of this s tan­
dard is a requ i remen t that 
hea te rs be au tomat i ca l l y 
se l f -ex t ingu ish ing w h e n 
over tu rned. L imi ts a re a l so 
set with regard to the levels 
of c o m b u s t i o n p roduc ts 
( C O / C 0 2 ) p r o d u c e d by the 
heater. 

P e r f o r m a n c e of the hea te r 
in a draught is sub jec t to 
the requ i rement that the 
f lame d o e s not b e c o m e 
unstab le or inc rease in s ize, 
and the hea te r s h o u l d not 
p r o d u c e s m o k e . 

C o p i e s of A S 2 5 1 0 c a n be 
p u r c h a s e d f rom any S A A 
of f ice at a cos t of $ 8 . 2 0 
p lus $ 1 . 5 0 p o s t a g e a n d 
hand l ing cha rge . 

P O W E R F U L B R U S H C U T T E R F R O M STIHL 

A new, more powerful brushcutterthat will clear heavy 
brush and scrub and even cut down small trees as well 
as trimming and mowing grass is now being distributed 
in Australia by Stihl Chain Saw (Aust) Pty. Ltd. 

The new model , des igna ted 
F S 9 0 A V E is p o w e r e d by a 
31.8 c c two-s t roke motor 
w h i c h puts out 1.1 kw (1 .5 
h.p.). 

The mach ine , wh i ch w e i g h s 
7 kg, i nco rpo ra tes St ih l ' s 
spec ia l anti-vibration system 
to r e d u c e opera to r fa t igue 
and has e l ec t ron i c igni t ion 

for re l iab le s tar t ing and 
running. 

A range of s ix cutt ing attach­
men ts for the F S 9 0 A V E is 
ava i lab le for di f ferent appl i ­
ca t ions . 

Fur ther in format ion: 
St ih l C h a i n S a w (Aust) Pty. 
Ltd. or C i r c l e 5 on s e r v i c e 
c a r d . 



New Model — 
400AS Heavy Duty 
Diesel Welder 
The new, improved model of the famous Shield-
Arc 4 0 0 A S on-site welder. Provides 400 amps 
DC plus 6kW of 240V A C auxil iary power. Faster 
and easier starting, and the fact that the auxiliary 
power can be used whilst welding, are only some 
of the upgraded speci f icat ions on this tough, 
reliable unit. 

Portable Welders/ 
240V Power Sources— 
Five Models 
A range of compact, easily handled engine 
driven welders with 240V auxiliary power facility. 
For repair work and light construction welding — 
see the Weldanpower and Lincwelder range. 
Optional undercarr iages available. 

Lincoln welders, power s o u r c e s , guns and electrodes. 

LINCOLN 
[ E L E C T R I C 

THE LINCOLN ELECTRIC COMPANY (AUSTRALIA) PTY. LTD. 

3 5 B r y a n t S t r e e t , P a d s t o w , S y d n e y , N S W 2211 
T e l e p h o n e : (02) 7 7 0 7 4 1 . Te lex : 2 2 7 9 2 

Branches in every State. Dealers throughout Australia 
Melbourne (03) 690 4911 Brisbane (07) 277 2955 Adelaide (08) 43 8061 
Perth (09) 277 8744 Launceston (003)26 3388 Townsville (077) 79 9777 
Mackay(079)51 1280 Newcastle (049) 61 5381 Wollongong (042) 28 0565 
Karratha (W.A.) (091)852405 

L E 1 0 7 25 ' 9 S S P 

Page 20 
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INCOME TAX GUIDE A M E N D M E N T FOR MOTOR 
V E H I C L E E X P E N S E S F O R T H E YEAR E N D E D 30 
J U N E 1982 

The Taxat ion Off ice recently 
a n n o u n c e d that the i ncome 
tax g u i d e s i s s u e d t o ass is t 
t axpayers in c o m p l e t i n g 
their re turns for i n c o m e re­
c e i v e d dur ing the year 
e n d e d 3 0 J u n e 1 9 8 2 pro­
v ided incor rec t de ta i l s of 
the ra tes per k i lomet re to 
be u s e d in the ca l cu la t i on 
of a d e d u c t i o n for motor 
veh ic le e x p e n s e s . 

The i n c o m e tax gu ide 
shou ld read: 

" W h e r e the total k i lometres 
for b u s i n e s s p u r p o s e s d id 
not e x c e e d 10 ,000 for the 
year, you c a n ei ther provide 
detai ls of e x p e n s e s c la imed 
or m a k e your c la im at a se t 
rate per k i lomet re b a s e d 
on the e n g i n e capac i t y of 
your veh ic le . The ra tes are 
15.5 c e n t s for e n g i n e s up 
to 1 5 0 0 c . c , 17.4 c e n t s for 
1501c .c . to 2 0 0 0 C . C , 20.6 

c e n t s f o r 2 0 0 1 t o 4 0 0 0 a n d 
23.7 c e n t s for o v e r 4 0 0 0 c c . 
eng ines . " 

"Where the total kilometres 
for business purposes did 
not exceed 10,000 for the 
year, you can either provide 
details of expenses claimed 
or make your claim at a set 
rate per kilometre based on 
the engine capacity of your 
vehicle. The rates are 15.5 
cents for engines up to 
1500c.c, 17.4 cents for 1501 
c.c. to 2000c.c, 20.6 cents 
for 2001 to 4000 and 23.7 
cents for over 4000c.c. 
engines." 

T a x p a y e r s w h o s e 1 9 8 1 / 8 2 
returns are l o d g e d on the 
bas i s of the rates se t out in 
the i n c o m e g u i d e s may 
s e e k a m e n d m e n t s on the 
bas is of the h igher rates 
s h o w n in th is s ta tement . 

W A C K E R ' S N E W RIDE O N R O L L E R . 

Wacker in it's cont inuous up-grading of machinery has 
recently introduced the W A C K E R Hydraulic Articulated 
Tandem Vibrating Ride-On Rol ler , .model WHK 90 A. 

The m o d e l W H K 9 0 A is 
f i t ted with an a i r - coo led 
F A R Y M A N N d i ese l eng ine , 
and hav ing an ope ra t i ng 
weight of 1 1 4 0 kg m a k e s it 
the most un ique and c o m ­
pact v ibrat ing rol ler of its 
type. 

O n e of the main fea tu res of 
this particular vibrating roller 
is that you have hydrau l i c 
s tee r ing on both front and 
rear d rums. Th is is of great 
a s s i s t a n c e w h e n the rol ler 
is u s e d on inc l ines . 

W H K 9 0 A is ful ly hydrau l i c 
and has a very acu te art icu­
la ted s tee r ing . T h e sa fe ty 
fea tu res of th is mode l a re 
vast, a n d o n e of the out­
s tand ing sa fe ty fea tu res is 
a safety lock-out for neutral 
only starting. In other words, 
the m a c h i n e c a n n o t be 
s tar ted wh i le in the forward 
or reverse gear. 

It is f i t ted with an e lec t r i c 
por ta -pump wh ich wa te rs 
both the front and rear 
drums. T o ass i s t on the 
di f ferent app l i ca t i ons 
op t iona l a c c e s s o r i e s a re 
ava i lab le , s u c h as d i s c s to 
increase weight and vibration 
cont ro l w h i c h c a n be con ­
t ro l led by the s p e e d of the 
mach ine . 

The m o d e l W H K 9 0 A has a 
cent r i fuga l f o r ce of 26 kN 
and o p e r a t e s at a s p e e d of 
up to 5.9 km per hour. Grade-
abi l i ty of th is m a c h i n e wi th 
v ibrat ion is 3 5 % , wi thout 
v ibrat ion is 5 0 % . 

A demons t ra t i on of the 
mode l W H K 9 0 A wil l p rove 
all points men t ioned above, 
so p l e a s e con tac t W a c k e r 
Aus t ra l i a Pty. Ltd., 9 1 3 
Pr inces Highway, Springvle, 
V ic to r ia 3 1 7 1 . 
Circle 2 on Service Card. 

TORQUEMATE 
— Ideal for Rental 

Torquemate , an a t tachment 
wh i ch fits on to a 2 man 
post ho le auger , e n a b l i n g it 
to be o p e r a t e d by o n e man 
with i n c r e a s e d safety . 

D e v e l o p e d in con junc t i on 
with 2 M e l b o u r n e hire com­
panies, T o r q u e M a t e is 
des i gned for simpl ici ty, and 
to w i ths tand the r igours of 
the hire industry. 

By ut i l iz ing the latest a l loy 
s h e e t s in its cons t ruc t i on 
the a t tachment is ab le to 
w i ths tand the s e v e r e 
s t r e s s e s normal ly found in 
serv ice , whi ls t its opera t i ng 
weight is kept to a minimum. 

To rque M a t e wil l bolt 
d i rect ly on to your power 
a u g e r by m e a n s of the 4 
hand le re ta in ing bolts. Th is 
will take on ly a few m inu tes 
and requires no modif ication 
to the dr ive unit. 

W h e n fitted, the earth auger 
may be o p e r a t e d by o n e 
man, requiring just one hand 
to opera te the throt t le a n d 
s teady the mach ine . 

For t ranspor t ing, the ent i re 
mach ine c a n be d ismant led 
in s e c o n d s , mere ly by re­
leas ing the sp r ing la tches . 
It wil l fit into any car. 

The conf igurat ion current ly 
ava i lab le u t i l i zes the St ih l 
4 3 0 8 unit, wh ich has proven 
so rel iable and popu la rw i th 
hire c o m p a n i e s . 

The at tachment is des i gned 
and manu fac tu red by S u n -
bury H i re S e r v i c e s Pty. Ltd. 
and is c o v e r e d by wor ld 
w ide p rov is iona l patents . 

The cur rent pr ice is $ 4 6 5 
in the con f igu ra t ion to sui t 
the St ih l 4 3 0 8 post ho le 
auge r f i t ted with an 0 8 S 
motor. 

For fur ther de ta i l s c i r c le 29 
on reader se rv i ce card . 
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Inquire about 
this months Hire Company Specials: 

Trowel Blades 
Trowel Machine 
Petrol Power Unit 

Petrol driven 
Trowel Machine 

K. & I. Distributors Pty. Ltd. 
136 Rooks Road 
Nunawading, 3131 
Tel: (03) 873 5563 

Circle 128 on Reader Service Card 

NEW HIRE 
PRODUCT 

Hire Champagne Fountains 
$ 4 0 per hire. 

Wjif ' 
i i"' | 'V * ' 

S e n d for deta i ls to: 

^ b b e x ? R e n t : 

Manager Sales Division, Allan Eichler 
8 Webster Street, Dandenong 
Vic. 3175 Telephone (03) 792 3838 

MANG JR2000 ROTARY HOE 
Every hire yard should have one! 

Mang is des igned io provide high profit, 
because Mang requires low maintenance. 

Built for professional use, M a n g will 
withstand amateur abuse . 

O R D E R N O W T O A V O I D D I S A P P O I N T M E N T 

A & N E Q U I P M E N T P T Y . L T D . 
19 M a i , t o n R o a d , S o u t h Oak 
ie igh 3167 
T e l e p h o n e (03) 544 4066 

Page 22 
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STIHL GETS 
NEW H.Q. 

Stihl Chain Saw (Aust) Pty. 
Ltd. is to rationalise its locally 
assembled range next year after 
it moves to a new headquarters 
building. 

S i n c e St ih l began loca l assemb l y 
three years a g o , it has been p roduc ­
ing the 010 a n d 011 mode l s in bo th 
A V a n d Q u i c k s t o p m o d e l s , the 
0 3 2 A E V Q " F a r m b o s s " , and the 
u l t ra- l ightweight 009 in bo th S t a n ­
dard and Q u i c k s t o p m o d e l s . 

T h i s has a m o u n t e d to a range of 

seven m o d e l s , three of w h i c h are 

op t i ona l . 

Nex t year , w h e n S t ih l m o v e s 

f r o m its p resent t w o s i tes in 

B a y s w a t e r , it wi l l g o in to a n e w fae­

rie newprimise of Stihl Chain Saw 
(Aust.) Pty. Ltd., 2 Forbes Close, 
Scoresby, Victoria. 

Telephone (03) 765 1455. 

tory at S c o r e s b y w h e r e a rat ional is­
e d range of s a w s , all equ ipped w i th 
the Q u i c k s t o p b rake , wi l l be p roduc ­
e d . 

A t the n e w bu i ld ing , all S t ih l 
o p e r a t i o n s — a d m i n i s t r a t i o n , 
w a r e h o u s i n g and d is t r ibut ion and 
a s s e m b l y — wi l l be carr ied out 
under one roof. 

S t i h l ' s D i rec to r of M a r k e t i n g , B o b 
D o n a l d s o n , sa id the loca l assemb l y 
p r o g r a m m e had been h ighly s u c ­
cess fu l in ensur ing con t inu i ty of 
supp l y , keep ing pr ices s tab le , and 
p rov id ing loca l e m p l o y m e n t . A h igh 
level of qua l i ty con t ro l had a lso been 
a c h i e v e d . 

FOR SALE 

C H E R R Y P I C K E R 
"Gensam", trailermounted, 9 metre to 

bottom of bucket, 360° slew, Robin 
petrol motor, very good condition. 

18 months old. $12,000 O.N.O. 
Phone Brian Telfer 

ACTIVE HIRE (QLD.) — (07) 277 8566 

Published by: 
RENTAL INDUSTRY PUBLICATIONS 
10 Manningham Road, 
Bulleen, 3105, Australia. 
Telephone: (03) 850 5878 
Editor: Brian Elms. 
New Zealand Agent: Peter Lawrence 
932 Dominion Road 
Mount Roskill, Auckland. 
Telephone (09) 69 9740 

All advertising and correspondence 
should be directed to: 
Brian Elms, c -Box 136, 
Bulleen, 3105, Australia. 

Editorial: 
Editorial information is welcome and should 
reach us by the 15th of the month 
preceding the month of publication. 
ADVERTISING 
Advertising copy, bromides, transparencies 
or color separations should reach us no 
later than the 10th of the month preceding 
the month of publication. 
SUBSCRIPTION RATES: 
Australia: $15.00 for 11 issues 
Overseas: Seamail: $A15.00 for 11 issues 

Airmail: SA30.00 for 11 issues 

Australasian Hire Associations 

REGION 1. 
Hire Services Association of 
New Zealand 
P.O. Box 2126, Christchurch 
President: Peter Lawrence (09) 69 9740 
Secretary: Jim Roberts (03) 69 741 

Hire and Rental Association of Australia 
60-62 York Street, 
Sydney, 2000 
President: Ron Williams (03) 211 9488 
Secretary: Rolf Schufft (02) 290 0700 

REGION 2 
The Hire Association of N.S.W. 
P.O. Box 129, Beecroft, 2119 
President: Garry Butler (02) 502 4 8 4 6 , 
Executive Director: Denise Layton 

(02) 848 9817 

REGION 3 
Hire and Rental Association of Australia 
— Victorian Region 
P.O. Box 59 Forest Hill 3131 
President: Brian Elms (03) 850 2316 
Secretary: Lois Ziebell (03) 877 5453 

REGION 4 
Hire and Rental Association of Australia 
— Queensland Region 
39 Caswell Street, East Brisbane 4169 
President: Arthur Staines (07) 391 5666 
Secretary: Carol Stanes (07) 391 5666 

REGION 5 
Hire and Rental Association of Australia 
— South Australian Region 
44 Lambert Ave. West Lake Shore 5020 
President: Neil Hallett (08) 336 2466 
Secretary: Miss J . Haltett (08) 49 3965 

REGION 6 
Hire and Rental Association of Australia 
— West Australian Region 
53 Catherine Street, Morley 6062 
President: Des Brealey (09) 277 1944 
Secretary: Alan Griffith (09) 275 4522 
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Hitachi power tools: with quality that shows, 
inside and out. Built with the best materials, 
precision engineered for top performance 
plus reliability you can trust. 

Power tool users have relied upon Hitachi 
quality for over 30 years: that's why we've 
an international reputation for dependability 
and the very highest standards. 

Amongst our extensive range is a wide 
selection of robust yet lightweight hammer 
drills, built to do the toughest jobs well. 

at Compe t i t i ve p r i ces 
I th roughout Aus t ra las ia by: 

BUILDERS AIDS PTY. LTD. 
I Ren ta l Equ ipmen t Supp l i e r s 

10 Manningham Road, Bulleen 3105 
T e l e p h o n e (03) 8 5 0 2 3 1 6 
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BUSINESS REPLY POST 
(Permit No.7 Issued at BULLEEN) 

No 
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if posted in 
Australia 
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HIRE & RENTAL AUSTRALASIA 
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